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Introduction

Way Finders is an affordable housing organization dedicated to bringing home stability to people
across Western Massachusetts since 1972. It works to strengthen housing stability and economic
mobility, and to build thriving neighborhoods in communities throughout Western Massachusetts.
Way Finders offers critical services such as emergency financial housing assistance, support for
renters, and help for those facing foreclosure. It also empowers individuals to reach their goals for
employment, economic mobility, and homeownership

Challenge

Maintaining an IT environment that supports efficiency, scalability, security, and overall system
performance is an important business goal for Way Finders. To achieve this goal, Way Finders
wanted to enhance its IT infrastructure by adopting modern solutions that offer robust security
features, streamlined management, and scalable capabilities. Specifically, it was looking for:

> Improved Stability

> Enhanced Security

> Redundancy to minimize downtime

Our Approach

Sourcepass has extensive expertise in performing network refreshes and implementing high-
availability (HA) to enhance network stability, redundancy, and security. Our expertise aims to keep

critical systems operational even during hardware failures, minimizing downtime and protecting
valuable data. By leveraging advanced technologies and best practices, we create resilient IT
environments that support long-term business goals, providing our clients with reliable and secure
network solutions tailored to their specific needs.



https://www.sourcepass.com/sales

Solution

Sourcepass had the perfect solution for Way Finders that would enhance security, improve
overall network performance, simply management, and provide scalability for its long-term
business goals. To enhance Way Finder’s IT environment, Sourcepass’s solution included:

|| Network Refresh: Sourcepass replaced aging wireless access points, switches, and
network firewalls with advanced solutions that provide enhanced security features and
more robust network management capabilities.

|| High Availability: The network refresh promotes high availability to minimize downtime
and protect against data loss with continuous access to critical applications.

We are happy with the work that Sourcepass
performed to refresh our network infrastructure,
replacing outdated systems with advanced solutions
that improved our operations. It has helped my team
save time and focus more on strategic initiatives.

- Kevin Brassard, Senior Vice President, Information
Technology

Conclusion

Modern technology aims to drive innovation, enhance efficiency, and stay competitive in an ever-
evolving market. Way Finders is just one example of a forward-thinking business that embraces
the future.

With the help of Sourcepass, Way Finders now has a refreshed IT environment that supports
efficiency, scalability, security, and overall system performance. This transformation supports Way
Finders' long-term business goals and ensures reliable, uninterrupted service.

solutions to transform your company into a modern, secure, cloud-enabled business. Start
your journey today by contacting us at 646.681.5528 or visit

3 Sourcepass provides the technical expertise, strategic guidance, and impactful technology




