SOURCEPASS Get Started

STRATEGIC GUIDANCE & SUPPORT

Excellent Support . Strategic Guidance. Delivered with Innovation.

The Challenge

Businesses depend on technology for productivity, collaboration, and growth. Yet
many struggle with reactive IT management, unclear strategies, and limited
visibility into how technology supports their goals. Without proactive support
and guidance, IT becomes a cost center instead of a growth enabler.

The Solution: The Sourcepass Approach

At Sourcepass, we combine excellent service with strategic guidance and
innovation to transform how businesses manage and evolve their IT.

Our Managed and Co-Managed IT Services go beyond ticket resolution to deliver
a partnership built on trust, transparency, and results. We provide the expertise,
tools, and insights you need to create a secure, modern, and scalable technology
environment.

How We Deliver Value

e 24x7 or 8x5 Remote Support: Get responsive, expert assistance whenever you
need it. Our support team resolves technical issues quickly to minimize
downtime and maintain productivity.

e SLO-Based Multi-Tier Support Model: Every issue is prioritized and handled by
the right level of expertise to ensure efficient, reliable, and consistent service
delivery.

» Client Success Manager-Led Engagement: A dedicated Client Success
Manager partners with you to align IT strategy with your business objectives—
helping you achieve both immediate improvements and long-term growth.
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e Quarterly Technology Review Meetings: We evaluate your IT environment'’s
performance, identify areas for improvement, and ensure your systems are
aligned with your business goals.

e Annual Technology Assessment & Budget Roadmap: Plan for the future with
clear visibility into your technology investments, lifecycle management, and
upcoming needs. Our guidance helps you allocate budget effectively and
strategically.

e Quest® Platform & Detailed Reporting: Our proprietary Quest® platform
automates onboarding, ticketing, and reporting—providing real-time visibility
into your IT operations and performance metrics.

Why Sourcepass?

Sourcepass isn’t just an IT provider.
We are a strategic partner focused on enabling your success.

Our approach blends excellent service, proactive support, and data-driven
innovation to deliver IT solutions that evolve with your business.

Whether you need fully managed services or co-managed support, we deliver
consistent performance, clarity, and confidence across your entire technology
landscape.

Transform your IT from reactive support to strategic advantage.
Partner with Sourcepass to unlock better performance, greater visibility, and a
clear roadmap for growth.
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